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Job Profile
Intro
The Green House is the only specialist whole family service in Avon and Somerset providing support to children, young people, and families who have experienced child sexual abuse. We are looking for a skilled Trusts Fundraising Officer to grow and maintain our portfolio of Trusts and Foundations and support the Head of Fundraising and CEO with research, approaches and relationship management of Statutory and Corporate funders. 

	Post:
	Trusts Fundraising Officer  

	Team:
	Fundraising & Communications

	Managed by:
	Head of Fundraising & Communications

	Contracted Hours:
	30 hours (4 days per week). We are open to offering this at a lower or higher number of hours for the right candidate, and we welcome discussions about compressed hours, job-shares, and flexible working.

	Salary:
	£32,000 FTE pro rata

	Working Days:
	To be agreed with line manager, days will be within Monday to Friday and we are supportive of flexible working. 

	Location: 
	Hybrid - this role will require being in the office at least 1 day per week; you are welcome to use our St Paul’s building as often as you’d like above that, and we currently have access to a coworking space in Stokes Croft.

	Contract:
	Permanent 

	Next steps:
	[bookmark: _Hlk195613443]Please send a CV and supporting statement to jake@ashbyjenkinsrecruitment.co.uk. 
We anticipate that interviews will be held around the start of May, with a task sent to shortlisted candidates on invitation to interview.


Why The Green House?
The service The Green House provides is distinct in four ways:
1. We are evidence-based, with everything we do guided by research and best practice.
2. We are led by the voices of young people and their families.
3. We are centred on community and connection. 
4. We are focused on the transformational power of the creative arts in helping survivors to rebuild their lives.

This has resulted in a Whole Family Model of Support that ensures children have access to timely, specialist support services that are right for them. Although The Green House delivers a local service, the work we do is increasingly leading the way in changing the national response to child sexual abuse.

As a leader in the children’s sector, we recognise that many individuals are drawn to working with us because of their own lived experience. We offer a supportive working environment alongside a creative and passionate team who are committed to ensuring the children, young people and families can lead the change they want to see. 

It is an exciting time to join us as we embed our new service model, deliver a new strategy and look to increase both our local and national visibility. You will be joining an ambitious team who work tirelessly to improve the lives of children, young people and families who have experienced sexual abuse.  
About the role 
The Green House is looking for a skilled Trusts Fundraiser to continue building on our Trust and Foundation success. Over the last few years The Green House has invested time and care into growing a portfolio of Trust and Foundation funders and we have built some strong foundations on which to continue building. We have a great case for support for our groundbreaking service model, robust data from our excellent research team, a number of positive, ongoing relationships with Trusts and a moderate pipeline with yet untapped areas of opportunity. 

We would like a skilled writer who is confident in identifying, researching and qualifying prospects to continue our successful growth. You will collaborate closely with the Head of Fundraising & Communications to identify key priorities and submit some exceptional, tailored applications that marry the priorities and strengths of The Green House with the interests of funders, including building relationships with new and existing Trust funders. The successful candidate will lend their skills to support growth across income streams, including our developing Corporate Partnerships stream. Across all activities you will value a ‘relationship fundraising’ approach and building and sustaining long-lasting relationships with supporters.

Our Fundraising team currently consists of the Head of Fundraising & Communications with support from the CEO, Trustees, and contractors as needed. You will be joining at an excellent time to make your mark while working closely with The Green House’s leadership; this role has room for development and growth in line with your fundraising skills and interests.

The Green House’s CEO and Trustee Board are proud to make 4 promises to the Fundraising team:

1. To see the value in long-term funder relationships, over short-term gains.
2. To work collaboratively together to set fundraising targets which are challenging but realistic.
3. To support you in achieving fundraising success – from working to build fundraising capacity and infrastructure, to ensuring you have the time needed from the CEO and Board to actively nurture funder relationships.
4. To recognise fundraising expertise, and listen to advice and constructive challenge, as we build a strong fundraising ethos across The Green House.
Duties and responsibilities
Trust Fundraising
1. [bookmark: _Hlk158909931]Manage a portfolio of small and medium-sized Trust & Foundation donors and prospects, building positive relationships throughout the cycle of identification, research, cultivation, applications, stewardship and reporting.
2. Collaborate with the Head of Fundraising & Communications and CEO on medium and large Trust, Foundation and Statutory donors and prospects.
3. Identification and research: Actively prospect and keep abreast of opportunities, identifying new Trusts and Foundations to build a healthy pipeline that maps onto The Green House’s evolving needs. Grow our list of prospects, researching their interests, giving capacity and requirements and qualifying their fit; manage the development of our prospect pipeline and work with the Head of Fundraising to agree priorities for cultivation and applications.
4. Cultivation: based on thorough research, approach Trusts and Foundations with phone calls, emails, expressions of interest and engagement opportunities such as event invitations; support the cultivation of Statutory and Corporate funders and build relationships across our whole portfolio of funders.
5. Applications: research, prepare and submit engaging and well-written applications to Trusts and Foundations; contribute to the submission of Statutory and Corporate applications together with the CEO and Head of Fundraising. This may include online applications, emails, postal mailouts and application meetings with funders. Work with The Green House’s Senior Leadership Team and teams across the organisation to develop bespoke applications that marry organisational priorities with funder interests; ensure they are financially, operationally, and strategically viable.
6. Stewardship: build positive, long-term relationships with Trust and Foundation donors, including meetings, phone calls, event invitations, email updates, sending letters and reports.
7. Reporting: Work with The Green House’s Research team, Senior Leadership Team, practitioners and survivor voice groups to create powerful reports and case studies to report to funders and influence statutory audiences.
8. Maintain and develop knowledge of the grant giving landscape. Network to build relationships within the grant-giving community across our geographies. 

Corporate Partnerships
1. Identification and research: with the Head of Fundraising & Communications, lend your prospect research team to identify, research and qualify potential corporate partnerships that align with The Green House’s mission and values.
2. Cultivation: support the Head of Fundraising & Communications to engage corporate partnerships and build relationships through emails, networking, meetings and talks.
3. Stewardship: support the team in building positive, long-term relationships with Corporate partners and prospects, including meetings, event invitations, email updates, letters and reports.

Fundraising Team
1. Maintain and manage our funding database Beacon CRM, ensuring information held is accurate, up to date and supports the successful relationship management of funders; support team members to use Beacon CRM to the best of its ability.
2. Ensure timely thank you emails, letters and cards are sent to all funders across income streams.
3. Coordinate with the Finance & Ops teams on confirmation of donations received, timely presentation of cheques and good communication with funders.
4. Collaborate with the wider Fundraising team across income streams to ensure income is maximised. 
5. Identify and capitalise on opportunities to work in partnership with other organisations to increase fundraising income, in collaboration with SLT.

The Green House
1. Ensure compliance with GDPR/Data Protection guidelines and The Green House policies relating to data protection, data security and record keeping in relation to fundraising activities.
2. Build good working relationships proactively cross-team to upskill all staff on their role in fundraising success.
3. Complete all work in alignment with the mission and values of The Green House, including our values of hope, connection, creativity, authenticity and action.
4. [bookmark: _Int_N8PQfGUh]Ensure that any action taken is done in the best interests of the children, young people and families we support.
[bookmark: _Hlk141781188]PERSON SPECIFICATION 
	Criteria: E = Essential | D = Desirable 
	E/D

	Knowledge and understanding
	

	A good understanding of the Trusts and Foundations landscape.
	E

	An understanding of the legal rules and compliance requirements relating to fundraising, and best standards in ethical fundraising practice, including GDPR and the Fundraising Code of Practice
	E

	An understanding of at least one area that is central to the work of The Green House: sexual abuse, children and young people, and/or creative-based therapeutic approaches.
	D

	Skills and abilities
	

	Strong written skills, with the ability to write compelling and persuasive copy for funding applications.
	E

	An ability to interpret and present information (including financial and impact data) clearly to support funding applications, reports and donor communications. 
	E

	Good organisational skills, with the ability to prioritise tasks and manage deadlines effectively.
	E

	Strong interpersonal skills, with the ability to develop positive relationships with colleagues and external funders.
	E

	A proactive approach to working collaboratively with colleagues to support a fundraising ethos across the organisation.
	E

	Experience
	

	A track-record of securing income from Trusts and Foundations.
	E

	Experience of researching potential funding prospects and building a pipeline of funding opportunities.
	E

	Experience of a relationship-based approach to fundraising with Trusts, Foundations and donor stewardship. 
	E

	Experience of preparing reports for funders, ensuring compliance with grant conditions. 
	D

	Experience of working with corporate partners or communicating with corporate audiences.
	D

	Experience of working collaboratively across an organisation to develop funding bids.

	D

	Experience of incorporating research/data and the voice of service users into fundraising applications.
	D

	Experience of securing funding for services supporting survivors of sexual abuse.
	D

	Experience of working on funding applications for both local (place-based) and national charities. 
	D


Benefits include 
25 days holiday plus bank holidays (pro rata’d for part time staff)
Week between Christmas to New Year’s Day gifted as additional annual leave days each year. 
Access to our Employee Assistance Programme. 
Comprehensive wellbeing support including group reflective spaces, annual whole team away days, and peer support.
Flexible working arrangements.
Access to co-working spaces and free parking.

If you think you would be a good match for this role, then we want to hear from you. We are partnering with Ashby Jenkins Recruitment to find the successful candidate; please send a CV and supporting statement to Jake Parsons, jake@ashbyjenkinsrecruitment.co.uk . Jake will be glad to help with any questions or further information.

We anticipate that interviews will be held around the start of May, with a task sent to shortlisted candidates on invitation to interview.


Equality, Equity, Diversity and Inclusion Statement
The Green House actively encourages and welcomes applications from individuals of all backgrounds. Having a diverse workforce would not only help us evolve as an organisation, but also help us better our inclusive practices for the various communities we serve. We are committed to promoting EEDI as a key element of our organisational strategy, we have an EEDI Working Group and our Senior Leadership Team is dedicated to driving this forward. We are particularly keen to receive applications from members of global majority ethnicity groups and individuals with disabilities who are currently underrepresented within the charity. 

We also understand that different barriers effect people with protected characteristics from accessing certain opportunities or experience. That is why we would like to offer any candidate living with disability that meets the minimum criteria a guaranteed interview. 
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