Trust and confidentiality are
important to us

We do not pass on information about you
to anyone (including whether you have
contacted us) unless we have your explicit
permission, we are required by law to do
so, or we are concerned about your or
another person’s safety. If we have to
contact another agency, we would discuss
this with you beforehand whenever
possible.

Other sources of support

If you need urgent help please contact
your GP or the emergency services.
Samaritans is a national organisation
which provides confidential, emotional
support 24 hours a day. Call 116 123 (for
free) or visit www.samaritans.org

To find out about other local sexual abuse
services visit survivorpathway.org.uk

Online support is available at safeline.org.uk
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The Green House is a registered charity. Registered
Charity Number 800806.

The Green House is a company limited by
guarantee. Company Number 2414332.

The Green House adheres to the BACP Ethical
Framework for Good Practice in Counselling and
Psychotherapy BACP Organisational member (No.
169416)

The Green House adheres to The Survivors Trust
National Standards
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We are here to support you

Counselling aims to help you deal with
and overcome issues that are causing
pain or making you feel uncomfortable. It
can provide a safe and regular space for
you to talk and explore difficult feelings.
Your counsellor is there to support you,
they will respect your views and will not
judge you. They will not give advice, but
will help you to find your own insight and
understanding of your problems.

“The Green House

has been very warm
and welcoming. They gave
me space to express my
feelings and made it feel
safe to do so.




